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Date: January 10, 2003 
To: 



Client-Matter No.: 21113-05687 



Name 


Fax No. 


Phone No. 


Examiner Maria Teresa P. O, Thein 
Group Art Unit 3625 
Commissioner for Patents 


(703) 872-9326 


(703) 305-5246 



From: 



Brian M. Hoffman 



Phone: (415) 875^2484 



Number of Pages with Cover Page : 5 



Original Will Not Follow 



Message: 



Request for Withdrawal as Attorney or Agent 

Applicant: John M. Mela 

App.No.: 09/820,429 

Filing Date: March 28> 2001 

Title: BOUNCEBACK DETECTION IN ONLINE PRODUCT CONFIGURATION 

Atty. Dkt. No.: 21113-05687 



CAUTION - CONFIDENTIAL 

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS PRIVILEGED AND CONFIDENTIAL 
INFORMATION INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY NAMED ABOVE OR THEIR 
DESIGNEE. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU ARE HEREBY 
NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPY OF THIS COMMUNICATION IS STRICTLY 
PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR PLEASE IMMEDIATELY NOTIFY 
US BY TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. 
POSTAL SERVICE. THANK YOU. 

IF YOU DO NOT RECEIVE AJLL OF THE PAGES, OR IF THEY ARE NOT CLEAR, 
PLEASE CALL PAT FLORIS AT (415) 875-2416 AS SOON AS POSSIBLE. 
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PTO/SB721 (modified) 
Approved for use through xx/xx/xx. OMB 0651 -0031 
Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 



0001/PTO U.S, Department of Commerce 
Rev. 1 0/95 Patent and Trademark Office 

TRANSMITTAL FORM 

(to be used for ait correspondence during pendency of 
. filed application) 


Application Number 


09/620.429 


Filing Date 


March 28, 2001 


First Named Inventor 


John M. Mela 


Group Art Unit Number 


3625 


Examiner Name 


Maria Teresa P. O. Thein 


Total Number of Pages in This Submission 


4 


Attorney Docket Number 


21113-05687 



ENCLOSURES (check all that apply) 


□ Fee Transmittal Form (in duplicate) 

1 1 Check Enclosed 

| 1 Return Receipt Postcard 

D Response to Notice to File Missing Parts 
n Assignment & Recordation Cover Sheet 

□ Declaration 

l1 Power of Attorney 
n Application Data Sheet 

□ Information Disclosure Statement & PTO-1449 

PI Copies of IDS Cited References 
I I Request for Corrected Filing Receipt 

O Request for Correction of Recorded Assignment 

□ Amendment/Response: [ ]Page<s) 

□ After Final 
Q Status Request 

D Revocation and Substitute Power of Attorney 


Q Issue Fee Transmittal 
□ Letter to Chief Draftsperson 
l~l Formal Drawing(s): 

( ]Sheet(5)ofFigure(s)[ ] 
l~l Appeal Communication to Board of Appeals and 
Interferences 

l~~l Appeal Communication to Group 
(Appeal Notice, Brief, Reply Brlof) 

n Certified Copy of Priority Document(s) 
[J After Allowance Communication to Group 

El Request to Withdraw as Attorneys 

□ 

□ 

□ 

□ 

□ 


REMARKS: 





SIGNATURE OF ATTORNEY OR AGENT 


Signature: 




Attorney/Reg. No.: 


Brian M, Hoffman, Reg, No^39 f 713 


Dated: | January ,2003 



CERTIFICATE OF FACSIMILE TRANSMISSION 


I hereby certify that this correspondence, including trie enclosures identified above, Is being transmitted on the date shown 
below via facsimile to; Examiner Maria Teresa P. O. Thein, Group Art Unit 3625, Commissioner for Patents, at the Before 
facsimile number Indicated below. _ ^> 


Signature: 




Typed or Printed Name: 


BrianM. Hoffman, Reg. No. 39,71^ Dated: January /Q ,2003 


Express Mail Mailing Number {optional): 


(703) 572-9326 
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Under tha Paperwork Redudton Act of 1999, no oersons are rea 


ulred to respond to a collection Of Information unless It displays, a valid OMB control number. 


REQUEST FOR WITHDRAWAL 
AS ATTORNEY OR AGENT 


Application Number 


09/820.429 


Filino Date 


March 28, 2001 


First Named Inventor 


John M. Mela 


Group Art Unit 


3625 


Examiner Name 


Maria Teresa P. O. Thein 


Attorney Docket Number 


21113-05687 



To: Assistant Commissioner for Patents 
Washington, DC 20231 

I hereby apply to withdraw as attorney or agent for the above-identified patent application. 

The reasons for this request are: 



The assignee of record has retained new patent counsel due to the acquisition of the 
application by a new entity. 

The applicant/assignee has been notified of this Request for Withdrawal. 



1 . □ The correspondence address is NOT affected by this withdrawal. 

2. El Change the correspondence address and direct alt future correspondence to: 



Firm or 

Individual Name 


Randy Gard, Esq. 
Carr & Ferrell LLP 


Address 


Suite 200 


Address 


2225 East Bayshore Road 


City 


Palo Alto 


State 


CA Zip 94303 


Country 


United States 


Telephone 


(650)812-3400 


Fait 


(650) 812-3444 


B This request is made on behalf of myself and 

□ all the attorneys/agents of record, 

□ the attorneys/agents (with registration numbers) listed on the attached paper(s), or 
Rl tha attomevs/aaents associated with Customer Number 00758 

on whose behalf I have signed this request and on whose behalf I am authorized to sign. The request is enclosed in 
triplicate (including any attachments). 


Name 


Brian M* HoffrrjgrL Reg. No. 39,713 


Signature 




Date 


January ,2003 ^ 



NOTE: Withdrawal is effective when approved rather than when received. 

Unless there are at least 30 days between approval of withdrawal and the expiration date of a time 

period for response or possible extension period, the request to withdraw i$ normally disapproved. 



Burcten Hour Statement; Thle form Is est) mated to take 0.2 hours to eemptete. Time will vary depending upon the needs of tho individual ease. Any comments on 
tha amount of lime you aa> required to complete thfe fom> Should oe sant to tha Chlof Information Officer, U.S. Potent and Trademark Office, Washington, DC 
20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, Washington, DC 20231. 
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